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1. Introduction

This guide is designed for principals who wish to view and accept proposed agencies, as well as
provide annual renewal of existing agencies. For additional information on the Agency process,
please see the full version of the Agency guide.

2. How to Logon to the LINK® System

Go to the Internet web site “link.spectraenergy.com. From the LINK® home page, select user
administration.

When prompted, enter your ID and Password.

Then wait a moment or two as the computer logs you into the LINK® system.
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3. How to Accept or Reject a Proposed Agency

Go to the Proposed Agency Detail screen and enter the name of the principal and agent, and the
pipeline to which the agency applies. If necessary, double-click on the Principal BA or Agency BA
fields for additional assistance.

Once the agency is displayed on the Agency Detail screen, press the Accept or Reject buttons.
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4. How to Renew an Existing Agency

Go to the Active Agency Detail screen and enter the name of the principal and agent, and the pipeline
to which the agency applies. If necessary, double-click on the Principal BA or Agency BA fields for
additional assistance.

Once the agency is displayed on the Agency Detail screen, press the Renew to renew the agency for
another year.


