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Introduction and Overview  
 
The LINK® Mobile enhancement has grown from Spectra Energy’s commitment to becoming the 
“Supplier of Choice” for our customers in the natural gas transmission industry. As the hardware 
capabilities of mobile computing devices have increased, customers have grown to strongly rely 
on the flexibility these devices afford them in conducting their business. LINK® Mobile takes the 
customer experience to a new level of functionality and flexibility. 
 
Specific features provided by this enhancement: 
  

·  Allows customers to submit timely, late/intraday, and retroactive adjustment nominations 
from their mobile computing device using activities preloaded on their contract(s) within 
the full-scale LINK® System. 

 
·  Allows customers to submit timely, late/intraday, and retroactive adjustment 

confirmations from their mobile computing device. 
 

·  Allows customers to request LINK® System reports in one of two formats (.csv or .pdf), 
which are e-mailed to the users e-mail account and can then be viewed on the users 
portable device. 

 
·  LINK® Mobile is an extension of the existing LINK® System, which was designed for 

desktop and laptop systems. As such, LINK® Mobile’s feature set has been scaled back 
to allow optimal performance on the more spartan hardware of mobile computing 
devices. However, additional features are already planned and others will be 
implemented in accordance with customer feedback. 

 
·  Despite these hardware limitations, all rules, validations, and security checks will apply 

to transactions conducted using LINK® Mobile to ensure the validity, privacy, and 
integrity of customer data. 

  
·  Will be implemented for all Spectra-owned business units. These include: Algonquin, 

East Tennessee, Maritimes & Northeast Canada, Marit imes & Northeast U.S., MHP 
Moss Bluff, MHP Egan, Ozark Gas Gathering, Ozark Ga s Transmission, Saltville, 
Southeast Supply Header, Steckman Ridge and Texas E astern.   

 
 
Due to the variance in operating systems utilized by the hundreds of models of mobile 
computing devices which will be able to utilize LINK® Mobile, the user experience may vary 
slightly. For assistance in configuring your device to utilize LINK® Mobile or for general 
questions concerning the enhancement, contact the LINK® Help Line by phone at (800) 827-
5465 or via e-mail at link-help@spectraenergy.com. 
 
 
As with all LINK® System enhancements, customer feedback is strongly encouraged. 
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Logging In  

 
To begin using the LINK® Mobile enhancement, you will first need to open the default web 
browser on your mobile computing device and access https://linkm.spectraenergy.com. 
Throughout this User Guide, we will utilize an Apple iPhone®; the exact steps that follow will 
differ slightly based on the device used. 
 
From the dock on your iPhone’s home screen, click on the app icon for Safari to open up the 
web browser. 
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A blank page will be opened in a new browser window. Click in the address bar to pull 
up the virtual keyboard. Type in the following address and click Go: 
 

https://linkm.spectraenergy.com 
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This will open a security window which asks for a name and password. In the Name 
field, type you LINK® User ID and in the Password field type your LINK® password. After 
filling in both fields, click the Log In button. 
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Once logged in, you will be brought to the LINK® Mobile home page, which lists all the 
available Spectra-owned business units. Select the pipeline/storage facility you would 
like to do business on by clicking on its name. 
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This will bring you to a page where you can choose between entering nominations 
(Nominations), confirming a meter (Confirmation), or submitting a report request 
(Reports). 
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Nominations  
 
On the previous screen, click the Nominations link. On the next screen, click 
Nomination. 
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This will bring up the Nomination screen. On this screen, you will enter the contract 
number you would like to use and the beginning/ending dates for your nomination. Once 
done, click the Retrieve button. 
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Security validations are performed in LINK® Mobile as they would be in the full LINK® 
System interface. Examples of the validations performed include checks for (1) valid 
contract beginning/ending dates and (2) contract ownership. 
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A list of all activities which have been submitted within the full LINK® System during the 
date range selected will be pulled up. Only one activity will be displayed at a time and 
depending on the device used, you may need to scroll down to view all of the data for 
the specified activity. Other activities are made viewable by clicking the Next button. 
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As in the full LINK® System interface, Filters may be utilized during the nomination 
process. To pull up the Nomination Filters, click the Filters button on the Nomination 
Screen. 
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Below is a simulated display showing all the Nomination Filters available to users. 
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Once you have set up all the fields you would like to filter, click on the Set Filters button. 
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You will be returned to the Nomination Screen with the selected filters applied. Any field 
which was filtered will appear highlighted in red as shown below. 
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To disable filtering once it has been set, simply click the Disable Filter button. 
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To actually enter or change a nomination, you must first click the Edit button. The Rec 
Qty and Del Qty fields will now be editable. 
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After inputting data into a field(s), you can click the Sync button to validate the editable 
fields on the screen. Normal online validations will be applied. 
 
In the example below, the Del Qty entered exceeded the Contractual MDQ, so the 
system generated an error message (at top of screen) and limited the Rec/Del Qty to 
the maximum available quantity. 
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Once you have finished editing your nomination, you should click the Submit button to 
submit your nomination. You will see a message at the top of the screen indicating that 
the nomination was accepted. 
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Confirmations  
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On the menu tree screen within a business unit, click the Confirmation link. On the next 
screen, click Confirmation Response. 
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This will bring up the Confirmation Response screen. On this screen, you will enter the 
location number (meter) you would like to confirm and the date range of pending 
confirmation to pull. Once done, click the Retrieve button. 
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As with the Nominations screen, security validations are performed in LINK® Mobile as 
they would be in the full LINK® System interface. An example of the validations 
performed is shown below. The error message displayed indicates that the user 
attempted to access a meter for which they are not the valid operator. 
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Once valid information is entered and the Retrieve button is hit, a list of all pending 
timely/late nominations awaiting confirmation will be displayed. Only one nomination will 
be displayed at a time and depending on the device used, you may need to scroll down 
to view all of the data for the specified nomination. Other nominations are made 
viewable by clicking the Next button. 
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To perform a confirmation for timely/late nominations at a location, pull up the meter in the 
Confirmation Response screen and find the nomination you would like to confirm. If necessary, 
edit the volume in the Quantity field. 
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Once you have edited the Quantity field, select the nomination by checking off the Select box 
and then hit the Confirm button. The Confirmation Reduction Reason Detail screen will be 
brought up. Make sure the information in the Contact Name and Contact Phone fields are 
correct. Finally, select a Reduction Reason from the RR Prop Name field by clicking on the 
reduction reason which applies. 
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After selecting your Reduction Reason, you will be returned to the Confirmation Response 
screen. You will notice (1) that a Reduction Reason code now appears in the RR field, however, 
the confirmation status (Conf Stat) is still set to ‘N’. Click the Confirm button (2) once again to 
provide the final confirmation. You will then see a message indicating that the Confirmation was 
accepted (3) and the Conf Stat field (4) will be set to ‘Y’. 
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As in the full LINK® System interface, Filters may be utilized during the confirmation 
process. To pull up the Confirmation Filters, click the Filters button on the Confirmation 
Response screen. 
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Below is a simulated display showing all the Confirmation Filters available to users. 
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Once you have set up all the fields you would like to filter, click on the Set Filters button. 
This will apply the Confirmation Filters in a manner similar to the Nomination Filters. To 
disable the filter(s) at a later point, simply click the Disable Filter button and all applied 
filters will be removed. 
 
 

 
 
 



 User Guide    Page 31 

�������������������	���
 
The Upper Limit functionality present in the full LINK® System interface is also present 
in LINK® Mobile. Click the Edit Upper Limit button and the Upper Limit Qty field will 
become editable. 
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After setting the desired Upper Limit Qty, click the Submit button. A message will 
display indicating the Upper Limit has been set. To remove an Upper Limit once it has 
been set, simply follow the same procedures and set the quantity to zero (0). 
 
 

 
 
 



 User Guide    Page 33 

����
�
����		
���������	
�����
 
On the business unit menu page, click the Confirmation link. On the next screen, click 
Intraday Summary Confirmation. 
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Enter the meter number where intraday nominations are pending. If you enter a contract 
number in the Svc Req K field, you can limit your results. Like in the full LINK® interface, 
the Intraday Summary Confirmation screen allows the user to either confirm or reject a 
nomination in whole only; nominated quantities cannot be lessened prior to being 
confirmed. The user can (1) confirm/reject one intraday nomination at a time or (2) they 
can confirm/reject all pending intraday nominations at the location at once. 
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Prior to confirming, remember to check off the Select box for the nomination to be 
confirmed. Then, for this example, we will click the Cnf K By Day to confirm only this 
contract. After clicking the button, you will get a message indicating that the 
confirmation was accepted and the Conf Stat of the nomination will flip from ‘N’ to ‘Y’. 
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On the business unit menu page, click the Confirmation link. On the next screen, click 
TABS Confirmation Response. 
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Enter the TABS contract, Service Point, and date range which you would like to confirm, 
and then click the Retrieve button. Like on the Confirmation Response screen, you are 
able to (1) lessen and/or (2) confirm a nominated quantity, as well as (3) set an Upper 
Limit. 
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Once you have edited the Quantity field, select the nomination by checking off the 
Select box and then hit the Confirm button. The Confirmation Reduction Reason Detail 
screen will be brought up. Make sure the information in the Contact Name and Contact 
Phone fields are correct. Finally, select a Reduction Reason from the RR Prop Name 
field by clicking on the reduction reason which applies. 
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After selecting your Reduction Reason, you will be returned to the TABS Confirmation 
Response screen. Just like performing a confirmation using the Confirmation Response 
screen, you will notice (1) that a Reduction Reason code now appears in the RR field 
and the confirmation status (Conf Stat) is still set to ‘N’. Click the Confirm button (2) to 
provide the final confirmation. A message (3) indicating that the Confirmation was 
accepted will be displayed and the Conf Stat field (4) will be set to ‘Y’. 
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Reports  

 
Information on the Reports functionality will be added soon. 
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Additional Notes  
 

·  Should you be away from your device for an extended period of time, the system will 
time out. You will be shown the message below and you will be forced to log back in. 
 

 
 
 
 


